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DEAN’S MESSAGE 


The 1988—89 academic year has just passed with a great many successes 
as well as challenges for the forthcoming semester in September. The majority 
of our administrators are planning and programming for their particular areas 
of responsibility and our faculty members are finalizing course syllabi and 
research proposals/manuscripts for immediate submission. I feel we are in 
an excellent position to capitalize upon a number of initiatives that were 
started within the past three or four years and now are ripe for their 
realization. 


Concordia University has recently hired Dr. Rose Sheinin as the new 
Vice—Rector, Academic and this will be an important step, not only for this 
Faculty in particular but the University in general. A vote of thanks should 
be extended to Dr. Patrick Kenniff who assumed the task of not only serving 
as Rector of this University but also serving most capably as the Acting 
Vice—Rector, Academic. It is also important to note that the Library is moving 
along quite well and this will be a most welcome addition to the University 
in general in the near future. 


I would like to take this opportunity to welcome all of our new professors 
and to also welcome each and every one of our established staff to orientation 
breakfasts which are being planned for early fall of this new academic year. 
I will also be meeting with all professors of this faculty at these morning 
informal "get—togethers" to discuss any concerns and suggestions that you 
may have. There will also be a full day strategic session at the Lacolle Centre 
in mid—fall. We are also most fortunate that the Concordia Association of 
Commerce Students were successful in their referendum and now are in the 
position to manage their own operation in an independent and professional 
manner. 


There are many activities that will be occurring this fall and I am proud 
to announce that the Minister of Education has formally and officially approved 
the M.Sc. programme. The critical path for this programme is now underway 
and you will shortly be apprised of the activities as well as curriculum/personnel 
requirements. We have also completed negotiations with Pace University in 
New York City and a five year exchange agreement was signed in July. All 
details concerning the requirements of both institutions will be given to you 
shortly. I am also most interested in developing advisory councils for this 
Faculty and will certainly be asking all faculty members for suggestions as 
to whom you feel should occupy some of these positions. 


We had a most successful American Assembly of Collegiate Schools of 
Business conference in late spring in Montreal as well as a successful INTERMAN 
conference hosted by the four schools and the Canadian Federation of Deans. 
In particular, I am proud to announce that ASAC achieved another milestone 
in terms of their program and attendance and we are most thankful for the 
efforts of Dr. Ron Crawford, the 1989 Programme Chairman of the Policy 
Division, Dr. Abol Jalilvand, the 1989 Programme Chairman of the Finance 
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Division, Dr. Jean McGuire, Programme Chairwoman of the Women in Management 
Interest Group, and Dr. Ulrike de Brentani, for receiving the Best Paper 
Award in the Marketing Division. It is this type of effort and external exposure 
that is so necessary for the growth and development of this Faculty. There 
are many other key individuals who played significant roles in the AACSB, 
INTERMAN and ASAC conferences this year and I thank each and every one 
of you for your efforts. 


I am looking forward to an exciting and productive academic year for 
1989-90 and will be most pleased to receive your suggestions on issues you 
feel need to be addressed. This is an important ingredient in the positive 
and successful function of this Faculty and your thoughts are always appreciated 
and welcomed. 


My best to each and every one of you. 


_ Attinen Hf ape the wn 


Steven H. Appelbaum 
Dean 


1989-90 FACULTY ADMINISTRATORS 
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1989-90 FACULTY ADMINISTRATORS 


Associate Deans 

A. Rahman, Associate Dean, Administrative Affairs 

J.J. Segovia, Acting Associate Dean, Graduate Studies & Research 
R.O. Wills, Associate Dean, Academic & Student Affairs (SGW) 


J.A. Rosenblatt, Associate Dean, Academic & Student Affairs (Loyola) 


Department Chairs 

F. Simyar, Department of Accountancy 

T.J. Tomberlin, Department of Decision Sciences & MIS 
M. Anvari, Department of Finance 

B. Ibrahim, Department of Management 


Z. Gidengil, Department of Marketing 


Graduate Program Directors 

J.J. Segovia, Ph.D. in Administration Programme 

P. Garneau, Administrative Director, M.B.A. Programme 

A. Hochstein, Academic Director, M.B.A. Programme 

. Doreen, Academic Director, Executive M.B.A Programme 

. Romaniak, Acting Administrative Director, Diploma in Accountancy Program 


. Curnew, Academic Director, Diploma in Accountancy Programme 
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Winser, Administrative Director, Diploma in Institutional Administration and 
Diploma in Sports Administration Programmes 


Q 


- Kanann, Acting Academic Director, Diploma in Institutional Administration 
and Diploma in Sports Administration Programmes 
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Ancillary Programs /Units 

L. Shanker, Acting Director, International Business Programme 

L. McGown, Director, Concordia Transportation Management Centre 
M. Anvari, Director, Concordia Treasury Management Centre 


B. Ibrahim, Director, Concordia Centre for Small Business & 
Entrepreneurial Studies 


J.M. Bourjolly, Director, Canada—China Management Education Program 


A. Jalilvand, Director, International Exchange & Management Development 
Program 


. Joy, Coordinator, Visiting Speaker Series 
. Ashforth, Coordinator, Working Paper Series & Academic Activities 


. Farhoomand, Director, Faculty Information Systems 
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. St. John, Coordinator, Commerce Academic Support Staff 


. f, a 
(Eo luliem 
! have no idea what it means but I love the action.” 


NEW FACULTY 
1989—1990 
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NEW FACULTY 
1989-1990 ACADEMIC YEAR 


Department of Accountancy 

A. Rashad Abdel—Kalik, Adjunct Professor 
I.M. Aly, Assistant Professor 

M. Farhang, Assistant Professor 

P. Faulkner, Sessional Lecturer 

H. Honarmand, Sessional Lecturer 

P. Levy, Sessional Lecturer 

K. Neufeld, Sessional Lecturer 

W. Scott, Distinguished Visiting Lecturer 


K. Zajdman, Sessional Lecturer 


Department of Decision Sciences & MIS 
P. Beyrouti, Sessional Lecturer 

J. Etazadi—Amoli, Assistant Professor 
M. Khalifa, Assistant Professor 

S. Kepekci, Sessional Lecturer 


Tak Kwan Mak, Associate Professor 


Department of Finance 

P.A. Ellison, Sessional Lecturer 

J.P. Ghalbouni, Visiting Assistant Professor 
G.J. Lypny, Assistant Professor 

G.M. McManus, Visiting Assistant Professor 


T. Trainor, Sessional Lecturer 
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Department of Management 
D. Franklin, Sessional Lecturer 
D. Laxer, Sessional Lecturer 


J. Obradovic, Distinguished Visiting Lecturer 


Department of Marketing 


B. Seyoum, Sessional Lecturer 


Business Communications 


K. Johnson, Sessional Lecturer 


FACULTY PROMOTIONS 
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FACULTY PROMOTIONS 
1989 


Bryan Barbieri, Associate Professor 
Department of Marketing 


R.J. Oppenheimer, Associate Professor 
Department of Management 


Jerry A. Rosenblatt, Associate Professor 
Department of Marketing 


FACULTY ACTIVITIES 


Pane = 


FACULTY ACTIVITIES 


S.H. APPELBAUM, Professor, Department of Management and Dean, Faculty 
of Commerce and Administration 


Publications 


"Computer Anxiety and Fear of Change: A Human Resource Management 
Rx", Personnel, Vol. 66, No. 9, Fall 1989 (with Brenda Primmer). 


"The ABC’s of EAP’s", Personnel, Vol. 66, No. 7, July 1989 (with Barbara T. 
Shapiro). 


"The Assessment Centre is Not Dead! How to Keep It Alive and Well", Journal 
of Management Development, Fall 1989 (with Barbara T. Shapiro and Frank 
Kay). 


Principles of Modern Management: A Canadian Perspective, 3rd Edition, Allyn 
and Bacon Publishers, 1989, 646 p. (with Samuel C. Certo and I. Devine). 


V.V. BABA, Associate Professor, Department of Management & Associate Dean, 
Graduate Studies 


Publications 


"Stress and Absence: A Cross—cultural Perspective", in Rowland, K., Nedd, 


A., & Ferris, G. (Eds.), Research in Personnel and Human Resources Management, 
Supplement 1 (pp. 317—337), Greenwich, CT: JAI Press, 1989, (with M.J. Harris). 


"Management Development: A Contingency Perspective", International Journal 
of Management, 1, 37—47. 


"Serendipity in Leadership: Initiating Structure and Consideration in the 
Classroom", Human Relations, 42, 6, 509—526 (with M.E. Ace). 
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"Routinization of Work and the Quality of Working Life: A Study Among 
Canadian Nurses", in Jackson, M.C., Keys, P., & Cropper, S.A. (Eds.), Operational 
Research and the Social Sciences (pp. 679—684), New York: Plenum (with M. 
Jamal). 


Proceedings 


"Organizational Behavior in Canada: A Selective Review", in Etemad, H. (Ed.), 
Selected Reviews in 10 Management Disciplines (pp. 45—48), Proceedings, 
Supplement 2, A.S.A.C. Conference, Montreal. 


V.V. BABA (continued) 


Conferences 


"Predictors of Burnout Among Health Care Personnel: Implications for Research 


and Practice", Eastern Academy of Management Meeting, Portland, Maine 
(with M. Jamal). 


Other Activities 


Director, Shastri Indo—Canadian Institute, 1989—90. 
Member, Editorial Board, Canadian Journal of Administrative Sciences 


ULRIKE DE BRENTANI, Associate Professor, Department of Marketing 


Forthcoming Journal Publication: 


Ulrike de Brentani, "Success and Failure in New Industrial Services," Journal 
of Product Innovation Management (December 1989). 


Awards 


ASAC Award of Excellence — Honorable Mention for Best Paper in Marketing 
by Ulrike de Brentani, "Measuring Performance in New Industrial Services" 
(June 1989) 


SSHRC Research Grant — Second Year $11,760 


SSHRC International Travel Assistance — $200 


Presentations and Conference Proceedings 


Marketing Science Institute, Cambridge, Mass.: Ulrike de Brentani was invited 
to speak at the Marketing Science Institute to the Services Steering Group 


about "Success and Failure in the Development of New Industrial Services," 
(June 26, 27, 1989). 


European Marketing Academy Conference (EMAC), Athens, Greece: Presentation 
and Conference Proceedings by Ulrike de Brentani of "New Product Performance 
in Industrial Service Firms" (April 1989). 


Administrative Science Association of Canada (ASAC), Montreal, Canada: 
Presentation and Conference Proceedings by Ulrike de Brentani of "Measuring 


Performance in New Industrial Services" (June 1989). Award: Honorable 
Mention — Best Paper in Marketing. 


Working Papers 
Concordia University Working Paper Series: 89—02—14 
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ULRIKE DE BRENTANI (continued) 
Other Activities 


Ulrike de Brentani has been invited to be a member of the Joint University— 
CUFA Committee on Pay Equity. 


GARY JOHNS, Professor, Department of Management 


Gary Johns has received a 2—year grant from the Social Sciences and Humanities 
Research Council of Canada for the project entitled "Constraints on Work 
Absence and Attendance." 


Gary Johns has been named a Consulting Editor for the Journal of Occupational 
Psychology. 


ALAN HOCHSTEIN, Associate Professor, Department of Finance 


Publication (forthcoming) 


"The Impact of Price—Quality Evaluations on Brand Categorization: An 
Examination of the Microcomputer Market" in Canadian Journal of Administrative 
Sciences (co—authored with M. Laroche, J. Rosenblatt, and R.K. Ransom). 


M. LAROCHE, Professor, Department of Marketing 


Publications 
Marketing Research in Canada, Toronto, ON: Gage (1989), 511 pages (with R.Y. 
Darmon and K.L. McGown). 


Consumer Behaviour in Canada: Concepts and Management Action, Toronto, 
ON: Nelson Canada (1989), 543 pages (with G.S. Kindra and T.E. Muller). 


"The Economic Impact of Price—Quality Evaluations on Brand Categorization: 
An Examination of the Microcomputer Market," Canadian Journal of 
Administrative Sciences, Vol. 6, No. 3, 1989, pp. 14—24 (with J.A. Rosenblatt, 
A. Hochstein and R.K. Ransom). 


"Development of an Index of Ethnicity Based on Communication Patterns Among 


French and English Canadians," Journal of International Consumer Marketing, 
1989 (forthcoming) (with C. Kim and B. Lee). 


"Incorporating Competition into Consumer Behaviour Models: The Case of the 
Attitude—Intention Relationship," Journal of Economic Psychology, Vol. 10, No. 3, 
1989 (forthcoming) (with J.E. Brisoux). 


M. LAROCHE (continued) 
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"A Study of the Contents of Husbands’ and Wives’ Evoked Sets of Vacation 
Destinations," in G.J. Avlonitis, N.K. Papavasiliou and A.K. Kouremenos, eds., 
Proceedings of the XVIII Annual Conference of the European Marketing Academy, 
Athens, Greece, 1989, Vol. I, pp. 603—18 (with C. Kim, J.A. Rosenblatt and 
E. Guttenberg). 


"A Communications Pattern Based Index of Ethnicity and its Relationship with 
Life—Style," in G.J. Avlonitis, N.K. Papavasiliou and A.K. Kouremenos, eds., 
Proceedings of the XVIII Annual Conference of the European Marketing Academy, 
Athens, Greece, 1989, Vol. II, pp. 921—32 (with C. Kim). 


"An Empirical Study of the Effects of Ethnicity on Consumption Patterns in 
a Bi—Cultural Environment," in G.J. Gorn and R.W. Pollay, eds., Advances in 
Consumer Research, Vol. XVII, Provo, UT: Association for Consumer Research, 
1990 (forthcoming) (with C. Kim and A. Joy). 


"A Study of the Role of Confidence in a Multi—Brand Model of Intentions 
for a High Involvement Situation," Concordia Working Paper #89—04—07 (with 
R. Sadokierski). 

Research Grants 

Recipient of an SSHRC Grant for International Representation, National 
Coordinator for Canada, European Marketing Academy, Athens (Greece), April 
1989. 

Recipient of a three—year $99,000 FCAR grant: "Etude experimentale de la 
relation entre appartenance culturelle et comportement de consommation," (with 
A. Joy and C. Kim). 

Recipient of a two-year $58,924 SSHRC Grant: "Analysis of the Effects of 
Attitudinal and Behavioural Dimensions of Sub—Culture on Consumption Behaviour 
in Canada," (with A. Joy and C. Kim). 

Other Activities 


Member of the Executive Committee of the European Marketing Academy. 


Reviewer for the Journal of Business Research, the Journal of International 
Consumer Marketing, and Gestion. 


Session Chairman for the 1989 Conference of the Administrative Sciences 
Association of Canada. 


Reviewer for the 1989 Conference of the Association for Consumer Research. 


External referee for the SSHRC Strategic Grants Program. 
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M. LAROCHE (continued) 


Member of the FCAR Grant Committee #6 (1988—89) and Chairman of that 
committee (1989-90). 


External examiner for the Shastri Indo—Canadian Institute’s Fellowship Program 
(University of Calgary). 


External evaluator for a new graduate program (University of Quebec). 


Advisor in graduate studies curriculum for the Tourism Institute of Quebec. 


ABDUL RAHMAN, Associate Professor, Department of Finance 

Publications 

"Why Do Real Estate Investments Consistently Outperform Other Financial 
Assets?" (with D. Gandhi). First Prize, Annual meeting of the Canadian Institute 
for Real Estate, Vancouver, 1989. 

"An Econometric Model for Land Valuation", Property Tax Journal (with 
D. Gandhi), forthcoming 1989. 


G.S. RAJAN, Associate Professor, Department of Management 


Paper Presentation 
"The Nature of Union Leaders’ Work — An Exploratory and Empirical Study," 


Annual Canadian Industrial Relations Association (Learned Societies Conference) 
at Quebec, June 5, 1989. 


Other Academic Activity 

Re—appointed as an external examiner (HRM) by the University of West Indies, 
Barbados. 

FREDA RASHKOVAN, Sessional Lecturer, Department of Management 


Conducted a seminar entitled "Supervisory Skills" for the supervisors of Sandoz, 
April 13—14, 1989. 
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CONCORDIA ASSOCIATION OF COMMERCE STUDENTS 


1989 marks the beginning of a new era for Concordia Commerce students. 
A new direction towards independence was brought forth by a referendum this 
past spring, where Commerce students expressed their desire for change. 


As a result of this referendum, a new association was formed, unifying 
both CASA and CGSA. This newly incorporated body, namely Concordia 
Association of Commerce Students (CACS), will be jointly governed by both 
graduates and undergraduates. However, each student association will have 
control over their respective areas of concern, as detailed in our new bylaws. 


Why the need for accreditation? 


Students saw the opportunity to take their future into their own hands. 
It was generally felt that Commerce students’ needs were unique and were 
not being adequately satisfied within the old structure. 


With accreditation, Commerce student associations will have greater control 
over their respective funds. The funds will now be more effectively and 
efficiently utilized in fulfilling Commerce student needs. 


What does this mean for Concordia Commerce? 


We recognize that Commerce students require a strong link with the 
business community and this new organization (CACS) will be able to pursue 
these relationships with greater vigour. These reinforced links will not only 
benefit the students, but will also be advantageous for the faculty, in that 
they will increase the visibility and awareness of the program within the 
community. 


This summer will be spent refining our new (CACS) constitution and 
adapting our respective student associations bylaws to ensure compatibility 
and amicable future relationships. This constitution will be presented to 
the Commerce students at a general assembly this fall. 


We are looking forward to the challenges ahead and hope to ensure a 
positive future for the Commerce program at Concordia. 


Ian St. Maurice Rita Toporowski 
President, CASA President, CGSA 
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AIESEC CONCORDIA 


AIESEC Concordia is proud to contribute to the university’s pursuit for 
excellence by announcing our victorious best chapter in Canada award. Chosen 
from amongst 37 chapters in Canada, AIESEC Concordia was awarded on the 
basis of our team spirit, management skills and organizational skills. 


Our chapter was very active this past year, and we undertook a wide 
array of projects. Ranging from Career Days in September, a three day event 
which enables students and the business community to bridge the gap that exists; 
to our involvement in the TELETHON OF STARS in December, an opportunity 
to contribute to the welfare of our committee; to our annual business luncheon 
in April which enabled us to demonstrate our professionalism. The Tax Clinic, 
the Canadian Business Venture and our annual oEperaie: Breakfast were also 
some of our projects. 


This year we look forward to demonstrating the same enthusiasm and 
determination by adding to our list of projects an implication in the AIESEC 
Global Seminar Series. These seminars are associated with the world theme 
entitled "our common future". The purpose of our involvement is to gain a 
global concern for our environment, social and economic issues that will affect 
our future. This project remains one of the highest international caliber efforts 
ever to be initiated by our association. With participation from countries all 
over the world, AIESEC Concordia is proud to be one of the only chapters 
in Canada to respond to such a critical issue. 


At AIESEC, although we are success oriented, we have always been more 
concerned with the substance and impact that each project has on our members. 
As a policy our association has always encouraged respect before results. In 
effect, the essence of AIESEC remains people and opportunity and we truly 
believe that it is these attributes that made our chapter the best in Canada. 


In closing we would like to sincerely thank Dean S.H. Appelbaum, Dean 
A.H. Rahman, Dr. L.J. Boyle, Dr. L.J. Gidengil and Dr. A.B. Ibrahim for their 
support throughout the year. 


We look forward to seeing you at AISEC’s Faculty Nacho and Sangria 
party in the fall. 


Jacqueline Grossman 
V.P. Communications — 
AIESEC CONCORDIA 
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MBA PROGRAMME ACTIVITIES 
SPRING GRADUATION 


During the past spring convocation we are happy to say that the MBA Program 
graduated a total fo 54 students at Place des Arts. 


This year the Royal Bank Award (given to the best MBA student overall) was 
offered to two recipients. Both had earned overall GPAs of 3.95. The two 
students are Barbara Jo de Beaupre and Lyne Prendergast. Barbara, formerly 
a full—time student in the Program, is presently employed with the Royal Bank 
and Lyne, who completed the Program on a part—time basis, is with Concordia. 
Congratulations are certainly due to these two exceptional students. 


SPECIAL INFORMATION SESSIONS 


The MBA Program has over the past few years held information sessions for 
potential applicants to the MBA Program. This past year two special sessions 
were held, specifically for Concordia undergraduate alumni who do not hold 
Commerce undergraduate degrees. 


We wish to thank the Concordia MBA alumni who attended these sessions to 
help explain the Program from a student’s point of view: Lorne Hubner, Paul 
Beique, Bernard Freid, Bill Kaldis, Bob Bechard, Francois Grenier, and Margery 
Tedder. The alumni are always singled out by those who attend the sessions 
as doing an excellent job. Appreciation is also offered to Profs. Bill Taylor 
and Kamal Argheyd. They attended as well to offer the faculty perspective. 


AWARD WINNERS 


The winners of the Shell Canada Limited Scholarships and the Bessie Schulich 
Fellowship for Entrepreneurship were recently announced. Congratulations 
are due to Lindsay Cowell—Plain, Jonathan Taylor and Giuseppe Cristiano for 
being the recipients of the Shell award and to Ginette Sauve—Frankel for 
the Bessie Schulich award. 


Pat Garneau Alan Hochstein 
Administrative Director Academic Director 


“Your book nauseated me. Did you do that on purpose?” 
* * * 


The Commerce Quarterly is published by the Faculty of 
Commerce and Administration, Concordia University. 
Should you wish to be added to our mailing list, or 
contribute information, please contact: 


Marilyn Howell 
Assistant to the Dean 
Faculty of Commerce and Administration 
Concordia University 
1455 de Maisonneuve Blvd. West 
Room GM 403-21 
Montreal, Quebec H3G 1M8 


